
  I am a new student at ULM.  

What is my Campus Wide ID 

(CWID)?  

1. Go to https://arrow.ulm.edu and click on  
LOG IN to Student Services 

 

 

2. Enter your SSN and your PIN (2-digit birth 
month and 4-digit birth year). Click Login. 
Note: If you are NOT a new student and have 
forgotten your PIN, then click on the Forgot 
My PIN link and follow the instructions listed. 
 

 

 

3. Your CWID is now displayed. 
 
 

   What is my username? 

1. Go to http://my.ulm.edu and click the Help tab. 

 

 

2. Scroll down the page and enter your CWID.  

Click Get Account Name. 
 

 

3.  Your username is now displayed. 
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